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Introduction 
This paper sets out how the GLA is responding to the Mayor’s transparency commitments.  It provides 
a progress report on the three and interrelated strands of work underway which will enhance the 
organisation’s approach to open data, transparency, and accountability.  These are: 
 

1. A City Dashboard; 
 
and in support 
 

2. A Public Data Release Schedule; and  
3. A GLA Code of Practice on the use of statistics. 

 
The London Datastore was created in January 2010 to liberate London’s data. It now contains over 500 
unique datasets from a wide range of government departments as well as the GLA and Functional Bodies. 
In the first year of operation the site received over 600,000 page views, and visits to the site continue to 
rise month on month (currently16,000 unique visits).  The data has been used by academic institutions, 
developers who have created applications such as Bicycle Hire Locators, as well as by public servants and 
members of the public. 
 
There have been a number of drivers behind stepping up our approach to the data transparency 
agenda. 
 
 
From the Mayor’s Manifesto: 

I will…“Boost London Datastore to make the Mayoralty even more transparent and give Londoners 

access to more information on how I am meeting my pledges.”  
 

“I will continue to put information on the London Datastore website so that Londoners can see how 

programmes are performing and to help drive delivery. This will show our progress towards meeting my 

pledges, such as creating 250,000 apprentices, doubling the number of special constables to 10,000, 

and retrofitting a further 20,000 homes with energy saving measures.” 
 
 
From the Assembly: 
A number of questions have been submitted for MQs recently and in the past encouraging the GLA 
adopt the UKSA’s code of practice. The Mayor has also publicly stated that “public trust in statistics is 
critically important in a democracy” [MQ 0806/2011]. The issue of a GLA code/guidance for the use 
for statistics has continued to feature in Mayoral Questions.  
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From external regulators: 
It is likely that the GLA’s use of statistics and progress towards making data routinely available in the 
public domain will continue to be scrutinised by the UK Statistics Authority.  Intelligence Unit (IU) 
staff are in consultation with the authority, specifically regarding the Code of Practice on use of 
statistics.   
 

 
 

A City Dashboard 
This is currently under development and is set to be delivered at the end of July.  The IU team are 
currently sourcing data from partner agencies and functional bodies and developing the site structure 
and functionality.  We are assessing the kind of data to be included in the exercise.   
 
Effectively a new front end for the London Datastore, these new pages will present performance and 
contextual information in a straightforward, easy to interpret fashion.  Key aspects of the site are: 

  

 A range of live or the most contemporaneous data on GLA group activities and London more 
generally. 

 Data categories are crime and public safety, jobs and the economy, transport, environment, 
housing, tourism, communities and population, and fire and rescue.   

 Data focussing, where possible, on delivery and progress towards targets. 

 The latest visualisation techniques to ensure ease of interpretation. 

 Delivery across a range of visual media. 
 
 

A Public Data Release Schedule 
This is currently under design and is due to be released alongside the launch of the City Dashboard. 
The principle behind a Public Data Release Schedule is that the GLA and partner agencies are 
committed to the supply of data on an ongoing basis.  In the initial sweep of data gathering from the 
functional bodies, we are bringing together a list of data that will represent an ongoing commitment 
to data release and to which data owners will need to adhere. 
 
Further, the Data Release Schedule will: 
 

 Be updated routinely to reflect the release of data for the GLA group and made available in 
the public domain (on the City Dashboard) as a living document. 

 Emulate best practice and seek to promote public confidence by presenting a timetable of 
releases for six/twelve months ahead and maintaining a consistency of approach.  
 
 

A GLA Statistics Code of Practice 
In conjunction with the UK Statistics Authority, the GLA has been investigating how a Code of 
Practice can ensure quality and uniformity of approach to the use of statistics in its work so that 
ambiguity is reduced and public confidence is raised.   
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Often, the debate has centred on why the GLA will not move to wholesale adoption of the UKSA Code 
of Practice.  There are a number of reasons why this is not advised:   

 

 The Statistics Registration Service Act 2007 and the UKSA’s Code of Practice apply to crown 
bodies, government departments and agencies responsible to government departments. These 
are all agencies where public accountability ultimately lies with ministers. Such governance 
structures based on these lines of accountability are recognised in the legislation and the 
Code.  

 The GLA is a statutory body with entirely different accountabilities and different governance 
structures. The UKSA’s Code and the Statistics and Registration Services Act 2007 does not 
account for these structures.  

 Although the GLA is a supplier of data to government departments (as many local authorities 
and some private companies are) it is not a producer of official statistics in the same way as 
the crown bodies (government departments). Similarly other suppliers (local authorities or 
private companies) are not subject to the UKSA’s Code.  

 
However, because of the unique size of the GLA, its strategic importance and the changing scope of 
its responsibilities, there is recognition that it should voluntarily adopt a Statistics Code of Practice, 
but one which has particular relevance to its role and responsibilities.   
 
Our approach is supported by the UKSA’s current view that the GLA should consider adopting the 
principles espoused in their own Code but adapt them accordingly to fit the role and purpose of the 
GLA.  

 

 


